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D A T E J O B  # C U S T O M E R T E C H N I C I A N

O U T D O O R  U N I T 12 CHECKS

1 Inspect overall condition of cabinet, coil
and internals

2 Clean cabinet exterior

3 Clear leaves and debris — confirm clear
airflow around the unit

4 Test compressor operation

5 Check refrigerant charge and operating
pressures

6 Test condenser fan motor — check
bearings for noise and wear

7 Confirm compressor crankcase heater
operating (where fitted)

8 Test reversing valve in both heating and
cooling

9 Check for abnormal noise and vibration

10 Clean condenser coil with coil-clean
solution

11 Check and tighten electrical connections

12 Inspect mounts, brackets and rubber
isolators

I N D O O R  U N I T 12 CHECKS

13 Test overall operation of the indoor unit

14 Check fan motor and drive (adjust belt
where fitted)

15 Check for undue vibration from the fan

16 Check blower wheel is clean and running
true

17 Check fan blower mountings are secure

18 Check fan motor mountings are secure

19 Clean condensate pan of residue and
build-up

20 Inspect condensate pan for cracks or
damage

21 Flush and treat the condensate drain line

22 Inspect drains and condensate pump
(where fitted) for leaks or damage

23 Check suspension mounts are secure

24 Check and tighten electrical connections
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R O U T I N E  M A I N T E N A N C E  —  R E P O R T  C H E C K L I S T

Ample 40 Point Maintenance
Every ducted maintenance works through the same 40 points, outdoor
unit to controller. Your technician ticks off each item as it's done — and
reports anything that needs attention.

40
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D U C T W O R K 5 CHECKS

25 Check rigid duct connections, joints and
fittings

26 Check flexible ducting is sealed,
supported and taped securely

27 Check manual dampers are secure and
set correctly (where fitted)

28 Test zone dampers and motors are
secure and operating

29 Inspect external ducting for damage,
corrosion and weather sealing

F I L T E R S 4 CHECKS

30 Remove and clean return air filters

31 Replace filter media (where required)

32 Check filter frames and seals are intact

33 Advise if disposable filters need replacing
or upgrading

C O N T R O L S 7 CHECKS

34 Inspect wall controller and zone controls
for condition

35 Check settings and programs suit the
way you use the system

36 Check sensor readings against actual
room temperature

37 Run the system through all operating
modes

38 Check clock and daylight-saving settings
are correct

39 Check supply air temperatures in heating
and cooling

40 Run through efficient operation with you
— and answer any questions

Got a highwall split? It gets the same care
across the unit, filters and controls — just
without the ductwork points.

S E R V I C E  S I G N - O F F

Service completed by Signature Next maintenance due

The fine print, minus the fine print.
Every item is checked where it
applies to your system, in line with
manufacturer specifications and
Australian regulations. Refrigerant
work is carried out by ARCtick-
licenced technicians.

Safety first. If we spot anything on
site that puts your family or our
team at risk, we'll tell you straight
away — and put it in the report.

Want healthier air? Ask about an
optional SAN-AIR clean and
treatment — all-natural, and tough
on mould and bacteria.
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